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and KIRSTEN W. WISDOM ' HP Docket No. 10992740-1 

Serial No. 09/629,254 Group Art Unit 3625 

Filed July 31, 2000 Examiner Jeffrey A. Smith 

For SYSTEM AND METHOD FOR FACILITATING THE 

PURCHASE OF COMPATIBLE PRODUCTS 



OFFICIAL FAX RECEIVED 

Sir: 

OCT 0 9 2002 

DECLARATION OF STEPHEN D. DENTEL 

I, Stephen D. Dentel declare as follows: GROUP 3600 

1. I, along with Michael D. Whitmarsh, Johnathan R. Vogt and KIrsten B. 
Wisdom, ann an inventor who, on July 31, 2000, filed the above-identified 
application. At the time of such Invention, we were all employees of Hewlett- 
Packard Company. 

2. Prior to December 21, 1999, the filing date of the application from 
which U.S. Patent No. 6,363,359 issued to Gronemeyer et al. matured, we 
conceived of our invention, and reduced our invention to practice, as demonstrated 
by presentations at least as early as October 11, 1999, evidenced by Exhibit 1, 
which is attached to this declaration. Exhibit 1 contains pages from a presentation 
dated October 11, 1999 documenting the development of the invention prior to 
December 21, 1999. 
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3. Exhibit 1 d monstrates an nji ne shopping system that aut matig lly 
f rwards customers to relevant v ndors by using p riph ral interrogator techn logy 
to detect the manufacturer and model of the customer-sjystem ^omponents. 
ensuring that only vendors vyith compatible products are presented. Customers are 
then able to use a single function to automatically order the correct product from one 
of the vendors. 

4. Exhibit 1 also demonstrates (l) a system and method for enabling a 
customer of a processor system to purchase a compatible product from a selection 
of vendors: (2) use of a peripheral interrogator to poll the operating system and 
associated drivers to determine the particular types of peripherals; (3) use of a 
system of intermediary servers to assist in communicating with product vendors; (4) 
transmittal of purchase requests without additional input from the customer; (5) a 
command element that initiates the peripheral interrogator functions through a single 
action by the customer, (6) examples of available products such as printer ink 
supplies; and (7) capability of notifying a customer of a need for products, such as 
"low ink" in the printer, and suggesting appropriate online vendors. 

5. Presentations demonstrating the invention also were given to Amazon 
on August 27, 1999, Netscape on September 13. 1999, and to AOL on 
September 28, 1999. 

6. Following our conception prior to December 21. 1999, we dilligently 
worked toward creation of a commercial implementation of our invention. Such 
commercial implementation was constructed by Hewlett-Packard Company and AOL 
in early 2000 and was released for public use in August 2000. 

7. I declare that all statements made herein of my knowledge are tme 
and all statem nts made on inf rmation and b li f are beli v d to be toie. These 
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Stat m nts w re made with the knowledge that willftil fals statements and the lik 
so made are punlshabi by fine or impris nment r both under § 1001 of Title 18 of 
the united States Code. I understand that such willful false statements may 
jeopardize the validity of the application or any patent issuing therefrom. 



Date: 




Stephen D. Dentel 
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